How to unlock your account

If you forgot your password, using your browser, go to:
SSP.Philander.edu

then click on the up triangle as circled below.
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Enter your username and the Captcha code (circled in Red) into
the field on the right.
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Enter the Captcha code (circled in Red) into the field below.
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“four identity has been verified successfully, Please proceed with the self service action.

Congratulations! You have unlocked your account.



